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i 52 MA3U 1 HE AABAM HA APYTU XOPA B UHTEPHET AUUHATA CU
UHPOPMAUUA: UME, AAPEC, MAPOAA OT EAEKTPOHHA NOWA, NPOGUA B

COUUAAHA MPEXKA, AUUEH TEABOOHEH HOMEP,
YUUAUWETO, B KOETO YUMLL.

2. MA3U U HE AABAN UHOOPMALUS 3A MECTOPABOTATA AU AUUEH

U CAYKEBEH TEAEPOHEH HOMEP HA POAUTEAUTE, HACTOMHAUUTE,

BAUBKUTE, NMPUATEAUTE, CBYUEBHUUUTE U NOSHATUTE CK BE3 TAXHO

PABPELUEHME.

2. MMA3U U HE UBMPAWAL U/ UAU HE KAUBAL OHAALH CBOU CHUMKU
U BUAEA, BE2 MPEAU TOBA AA E OBCBAEHO
N BIETO PELUEHME C POAUTEAUTE TU

AU XOPATA, KOUTO CE MPUSKAT 3A TED.
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4. He UBNPAWAL 1 HE KAUBAI OHAALH CHUMKIU M BUAEA HA

NMPUATEAU, CHYUBHUNUM, POAHUHL, YUUTEAU, BAUSKU, NOSHATU U AP.,

BE2 NPEAU TOBA AA E OBCBAEHO C TAX, A B CAYUAUTE, KOTATO CE KACAE

3A TBOU NPUATEAN U CBYUEHUUM, AA E CBIAACYBAHO OT TAXHA CTPAHA

U C POAUTEAUTE MN\/YWMT?/\IA.

5. He OTTORAPALY U HE OTBAPSM NMPUKAUEHIU DAUACEE HA

EAEKTPOHHATA TU MOWA, NMOAYUEHA OT HEMO3HAT MNOAATEA. TA MOXKE
AA COADPHKA BUPYC UAU APYTA SACBPEAHA NPOMPAMA, KOATO AA
YBPEAU KOMMIOTBPA/ TEAEGOHA/ TABAETA/YCTPOUCTRBOTO TU UAU AA TO

HAMPABU YAZBUMO/HEACCTBMHO 3A BbHLLEH ACCTDIM.

&. MOCHRETRAL CE & POAUTEAUTE CU

/YUUTEA/BDIPACTEH, HA KOFOTO VIMALL ADBEPUE,
MPEAU AA CBAAULL UAU UHCTAAUPALL HOBA MPOTPAMA/ IPUAONKE-

HUE HA KOMMIOTBP, TEAEDOH, TABAET, KAKTO U HE NPABU HUO,
KOETO MOKE AA YBPEAU KOMIMOTBPA UAU UPES AAAEHO ABCTBUE |

AA CE PABKPUST AAHHU 3A TEB U CEMENCTBOTO TU.







F. HEWATA, KOUTO MPABULL B UHTEPHET, HE TPABBA AA BPEASTT HA
A'PYI_M XOPA AU AA NPOTUBOPEUAT HA YCTAH‘DBEH’M’T‘E NPABUAA (WACT

OT TAX CA YPEAEHM B BAKOHU, KOUTO BDIPACTHUTE MOIHABAT U MOTAT
AA TU OBSACHAT).

&. TPABEA AA BHAELL, UE E SABPAHEHO AA CE UBMNOASBA UYKAC
MNOTPEBUTEACKO UME, MAPOAA U EAEKTPOHHA MOWA.
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_9. He NuUU 1 HE KAUBAL HUWO, KOETO MOSKE AA E OBUAHO UAU
YHUSUTEAHO 3A TEB, BAUBKUTE TU UAU 3A APYTU XOPA. BCUUKO B
UHTEPHET PAHO UAU KbCHO CE XBAUA U CE PASBUPA KO & NPUUUHIA
BPEAA HA APYT UOBEK UAU MPYTIA XOPA
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10. He3ABABHO UHGOPMUPAL BB3PACTEH (POAUTEA, YUUTEA,
AUPEKTOP, NEAATOTMUECKU CHBETHIUK, APYT Bb3PACTEH, HA KOFrOTO
VIMALL ACBEPUE) UAU UHOGOPMUPALL CAYSKBUTE, KOTATO NONAAHELL HA
MATEPUAAL, KOUTO TE KAPAT AA CE UYBCTBALL HEYAOBHO MAU HA
MATEPUAAU C BPEAHD UAU HESAKOHHO CbABPKAHUE, KOETO MOXKE AA
BbAE NOPHOTPADUS, NPOTIOBIABAHE HA HACUAUE U TEPOPUSDM,
ETHUUECKA U PEAUIUO3HA HETOAEPAHTHOCT, THPIOBUS C HAPKOTUU,

XASAPT U AP.

11. He oTToRAPS HA CHOBWEHUS,
KOUTO CA OBUAHU, SAMAALLUTEAHU,
HEMPUAUUHA UAU TE KAPAT

AA CE UYBCTBALL HEYAOBHO.
NHPOPMUPALL POAUTEAUTE CIU
/KAACHIUSA PKOBOAUTEA, YUUTEA,
AUPEKTOP, NEAAMOIMUECKU CHBETHUK
AN OAY*BMTE 3A TAKUBA CbOBWEHIAS.







12, AKO HAKOM TE OBUKAA UAU TOPMO2U OHAALH, HE OTTOBAPS
TOBA MOXKE AA TU HABPEAM NOBEUE, OTKOAKOTD AKD SAMbBAUMLL 11
CBHBEPELL CUAU AA ADKAAABALL HA OTTOBOPEH Eb3PACTEH

(POAUTEA, YUUTEA, AUPEKTOP, MEAATOIUYECKU CHBETHUK)

UAU CAYSKBUTE. AKO CU AOCTATBUHO OTTOBOPEH, MOSKEW U CAM AA
AOKAAABALL, KATO MOAAAEL CUMHAA HA CAMUS CAUT UAU HA
NOCOUBHUTE AAPECI:

WWW.GDBOP. BG
WWW.CYBERCRIME. BG

WWW.SPASIDETE.COM

WWW.FACEBOOK..COM/BGCYBERCRIME
WWW.SAFENET.BG

U AA TO BAOKUPALL. AOBPE E AA HAMPABULL BEAHATA EKPAHHA CHUIMKA
(CK’PVH;!HLUOT) HA CbOTBETHUA PASFD'BOP/CHMMKA/BMAEOCIDOBUJEHME
AU COADPKKAHUE KATO EAEKTPOHHO AOKABATENCTEBO.




1.3, BHUMABAL, KOTATO PASIOBAPAL B UAT. MMomeu!

MraeuAD N2L

XOPATA OHAAVH HE BUHAIU CA TE3UN, BA KOUTO CE NPEACTABAT U
MOT AT AA TbPCAT ONPEAEAEHA MHOOPMALUME, C KOATO AA
3AOYI‘IDT‘PEBﬂT C TEB, BAN3SKUTE TU UAMU C APYTUTE XOPA.
MraBuAD N22

HE MPABU HUWO HA APYT UOBEK B UHTEPHET, KOETO HE MCKALL AA TU
CE CAYUU U1 HA TEE CAMUA.

14. Axo ce CAYUU AA NONAAHEL HA UHOOPMAUUA UAU APYTO
CHADPHKAHUE B MPEXKATA, KOETO HE TU XAPECEA UAU TE MAALLU MO

HAKAKDBE HAUUH, MOSKELL AA NMOAAAELL CUTHAA HA AEHOHOWHATA
BE3NAATHA HAUMOHAAHA TEABGOHHA AUHUS 3A ABUA 116 111
KbM ADPHRABHATA ATEHUUS 3A SAKPUAA HA ABTETO,

HA OTAEA ,KubepneecTbnroceT™ va TABOM kbm MBP
(HTTP//Wwww.cyRERCRIME.BG/BG),

HA LJEHTDPA 3A BE3OMNACEH UHTEPHET HA AAPEC:
WWW.SAFENET.BG,
UAU HA TEXHUS TEABDOH 124 123,

UAU NPE3 UAT-MOAYAA HA

WWW.SAFENET.BG
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15, He NnPUBEMA CPEWU C AUUA,

C KOUTO CU CE BAMNOIHAN A B UHTEPHET,
OCBEH CAEA CbIAACUETO HA POAUTEAUTE TU.
MomMHU, UE XOPATA, C KOUTO CE
SANOZHABALL OHAANH, HE BUHAIU CA TE3U,
3A KOUTO CE NPEACTABAT. ONUTBAM CE

BUHAIM AA NPOBEPABALL AAAU UOBEKDT
OTCPEWA HAUCTUHA E TO3M, 3A KOTOTO CE
NPEACTABA UPES MPOBEPKA MO UME, UMEUA,
CHUMKA 11 KOHTPOAEH BbMPOC, HA KOMTO BU
TPABBANAD AA BHAE OTTOBOPA, AKO B
HAUCTUHA TO3U. [PU COMHEHUE MOSKE AA
MOAAAELL CUTHAA UAU AA MOTHPCULL CHBET

NPE3 CAUTA HA UEHTDPA 3A
BE3ONACEH UHTEPHET
WWW.SAFENET.BG.
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Y 1 6. N2NoA3RAIN HACTPOIKUTE 3A BE3OMACHOCT U

SAUUTATA HA AUMHUTE AAHHU HA COUMAAHUTE MPEXM,
MOBUAHUTE NMPUACKEHUS U1 BPAYZDPUTE.

—— —c
17 U2NoAZRAL GYHKUMSTA 3A BEZONACHO CbPOUPAHE. He
4 NOCEWARBAM CAMTORE B MHTEPHET, KOUTO CA CbC CbABPHKAHUE,

HENOAXOAAWO 3A AYANTOPUS BAUSKA AD TBOATA Bb3PACT.







18. UznoazeA TPYAHU (ADAFU, © FAABHU 1 MAAKU
BYKEBU, UUNDPU N CNEUMAAHU SHAUM) U PABAUUHUA 3A
BCEKU CAUT MNAPOAU.

1‘9. UNZMNOASBAN AHTUBUPYCHA NMPOTPAMA, KOSTO CABABA PEAOBHO
AE CE OBHOBSEA. BAEAHO C Bb3PACTHU (POAUTEA, YUUTEA,
AUPEKTOP), MOAABPIKAI MOCAEAHUTE AKTYAAUIUPAHIU BEPCUM HA

BCUUKU NPOIMPAMU N MPUAOKEHS.




20. AKO NOABBALL OBUWIU KOMMIOTPU, BUHATU MPOBEPTBAM AAAU CUAU
UBASZBA/UNBASBAA OT MPOGUAA CU, CAEA KATO CEDPLIU UACA.

B CAYUAL, UE HAMEPULL YCTPOUCTRO, HA KOETO APYT YUEBHUK E
PABOTUA, HO HE E BATEOPUA NPOOUAA CU, BEAHATA UBAES BE2 AA
NPETAEXKAALL, MPOMEHSILL AU ACBABAILL MHPOPMAUMS B MPOGUAA MY.

1. TPABEA AA UMALL MPEABUA, UE KOFATO NYBAUKYBALL HEBSIPHA I

UBONAUEHA HPOPMALUS 2A APYT UOBEK, ACPU C ACHATA MUCDA, UE

TOBA B WENA, TOBA MOMXKE AA AOBEAE AD 3AOYTIOTPEBA U AD
HEMNPUSTHU NPEXRUBIBAHUA 34 TO3U UOBEK.




BaskHi4 KOHTAKT:

rabon - OTAEA ,,Kmsevnvecranocr”

www.cY'sERcmMe.Bc:,

BE2onacert urreprer TEA. 124 12=
WWW.SAFENET B

EOOHMHA AUHLT 34 Atua 116 111

UerHtbe z4

H'AL:IAOHAAHA TEA
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KAUYBAHE U CMNOABARHE HA CHUMKUA

CHUMEM UAU BUAED HA AETE, YUEHUK, POAUTEA, YUHTEA, AUPERTOPR, NCUXOACT, PECYPCEH YUNTEA,
BAUZBK M, MPUATBEAK, NMOZHAT A UAU HEMNOS3SHAT U AVA CA I"Yb/\'AVﬂ‘O ASCA BMHU MBOBPAKEHAAT B UH1 EPHE?,
KOUTO MOTAT AA CA KAYEHU OT POAUTEAUTE UAU APYTU YAEHOBE HA CEMBUCTERLTO, NMPUSTEAM,
CBYHEHAUA 1 AF. TE3UN, KOUTE CA M CNOAEAMAU/ KAUMUA B ITERHET, MOXKE A UMAT UZLSAC ACBFU
BAMEPEHUA KbM HETO/HEA. KOTATO CE KACAE 3A CHUMKU, HA KOUTS HE CTE ABTOF, CLWMHTE HE MOTAT AA
BPAAT NeAZTAHKM U NENYASFUZUFAS A BE2 CBIAACUETE HA TEXHUS ARTOP. Ho TarkoeA COADFARAHUE MOKE
AA HARDPHATBA AUHHOCT1 A U ACCTOUHEI BO1O HA AUMUE O. MPENOFBUINT EAHD B NO HUKAKEE noBOA AA HE
CE KAYBAT CHUAMKM HA ABTE, 3A KOUTO MMA U HAM-MAAKOTO COMHBRUE, UB MOTAT AA MY HAEBPEAST W 0B
HEMEBS ChrAACHE. CDABAFIHETO HA CHUMK € YELTD CPEUAHD FBABHIE ¥ COUMAAHUTE MPEXI, SATORA
OCHOBHA NMPENCFLKA E NOAOSLHA CHIUMKM AA CEF CNOABAAT CAMO C XOPATA OT CMNUCTLKA & MPURTEAM HA
UOBEKA, KOMTE UCKA AA KAUM CHUMKATA, U OUE NO-ACBPE ~ CAMD & MPYNATA HA HAP-BAMZKMK NPUSTEAM
&1 FEAAHAA SRKUBOT. BA)KH-S E, KOA1 O CE CHIAMA CBE CMATFT POH, AA CE Y'Bn‘lzﬂ E, ME CHAMKUKIE HE B
KAUYBAT ABTOMATUUHE B MPOPUAA HA POAUTEAS UAKM AETETO B CAUTORE KATE UHCTATPAM HANPUMETR, B
NMPRPUAUTE CA B COUUAAHMTE MPEXKN TRHBERA AA CTE CUTYPHI, YE CTE HACTPOUMAM ACCTBNA AC CHUMKATE
CU TAKA, HE AA CE BUKAAT CAMO O©1 NMPUATEAMITE Bu. CbUoTe CE OTHACA U 3A HACTPOUKIATE HA CBAAUHA
YOAYTU, B KOUTE OB CDADPYAT CHUMKK U MHPOPMALMS.




SAALUUNBU HOBUHIA

UNHGOPMALIFH & HEBRPHES CBABPHRAHIE OT HECSULMAAHN LBTOUHULW. AEIUHBOFPMALMF. MAANYAAUMA
HA BAPHA MHPOPMALMA & NOAMAHA HA AARHU, PAKTH, CLCTORTEACTERA. C'DSAATE/\V.TE HA SAANLWEU
HOBRUHU UZNOAZEAT TPAAULUGHHM MBAMUIHI NOXEATU 2A NPHUBAMUAHE BHUMAHMETE HA UUTATEAS,
HAMBUMER MPOBOKUPALU SATAABUA, HO YCNABAT AA [0 RABAYAAT U AA MO HAKAPAT AA NOBAPEA, UE

HBPOPMALUUATA, KOSTE UETE, & MCTUHCKA.

KAK AA PABMNOZHAEM PAALLUBUTE HOBUHI

* MMPARETE PAZAMKA MEKAY OCPULUMAAHUN, XYMOPUCTUUHU U1 CERUOZH HOBMHAPCKI CAUTORE. BANUTANTE
CE AAAU NOSHABATE MEAUATA 11 UMAIE AU 11 ACBEPUE? MMPOBEPEI B AAAU BAMAABUE O, KOEI & UEC1 O B
MPLMKO U CEHZAUNOHHE OTTOBRAPA HA CLALPHAHUETO HA HOBUHATA KATO MPOBEPUTE HAKOAKE
SPVLUAAHA UBTOUHUKA 1 CPABHETE BFEMETO HA NYBAMNAUUSITA, ARTYAAHATA APYTA TARABA
UHOOPMALUUA OT HAKOAKD USTOUHIIKAS
* MeOTEFETE AAAM KYPHAAUCTET b MNOCOUMA KOHKPETHE UZTOUHUKA HA UHBCPMALUS UAK
HPOTMAYLIAT A CE BASUPA HA AFYTA C1AT4A. MEOBEPET € AAAUN OCHOBHAAT 131 OUHUK A UHDPOPMAYUA €
ACCTOREPEH, BUHATU NOMAEKAAUTE HAYAACTE UAU KPAT HA CTATUSTA, KLAETD COUKHOBEHS B NOCOUYER
V2TOUHUKDBT HA MHEOPMAUMS. ARS CE RACAE 3A UHPOPMAUMS, KOHTE NPOUSAUSA OT ADPHRABHA
UHCTUTYYMA, NPOBEFETE OPUUUAAHATA U CTPAHULA AAAU PUMYFUPA TASA HOBUHA UAU NOTLFCETE
EKCNEPT N0 TEMATA OT AAABHATA MHCTUTYUMS. AKO HE E NOCOUBH USZTOUHUK, B PEAHO AA CB CDMHSBATE
B ACCTOBEPHOCTT A HA HOBUIAT A, B NOBEUETO ACCTOBEFPHA MATEPUAAU CE NOCOWEA HAUUHA HA

CULBUPAHE HA UHPOPMALUITA U ABTOPA HA NYBAMKAUUATA. MPENCPLUUTEAHS B AA CE CPABHU
NHPOPMALIASTA, AKO E NYBAUKYRAHA B PAZAMUHA M2TOUHMUK,
* AKO NONAAHETE HA C1ATUA, MYBAUKYBAHA B HENOZHAT 3A BAC bAOT, A UHPOPMAYVATIA HE €
TUPAKUPAHA HUKDAE APYTAAE, TORA E ZHAK, YE HORUHATA MOXKE B B PAAUIMTA.
BUHATA TBPCETE U APYTU PESYATATU NO TEMATA, A AKO TE CA MAAKS AU HUAKAKEL, NO-ACBFE HE
PASMPOCTPAHABAUTE HOBUHATA;
* MNPoRErETE AATATA HA NYBAMRAUUSTA, THI KATE UECTD CTAPM U HEAKTYAAHU HOBUHI
CE MYCKAT KA1O HOBU.




OHAAUH uAu KUBEPTOPMOZDT MPEACTABASTA MZMNOAZEAHETO HA UHTEPHET ZA HAHACSHE HA
EMOUVIOHAAHA BPEAA BBEXY APYTU XOPA. TOFMOZLT B UHTEFHET MOKE Ak UIMA PAZAUUIHA GOPMUA.
Tou MOSKE AA MUHABA MPES PASNFPOCTPAHTBRAHE HA NOAUTPABATEAHU U OBUAHU TEKCTORE, CHUMKMA 1
PUABORANNORE © CAUTORE 24 CMNOAEASHE HA BUABOCDABFHAHUE KATO VEoxF 1 [ ouTube, ch2AARAHE
HA SAAUUBU MPOGUAU & OBUAHD CHABPHKAHAE B COLUAAHI MPEKU KA10 Ask.FM, QEACEYK 1
UIHCTAMPAM, KAKTO U B CHOBUBHUS 1 USOBPANKBHUS B MPUACKEHUT 24 KOMYHUKAUUS KATE CRAMN K
BAVBDE, MAU B USTEAUAHETD HA OBUAHY CHOBUEHMH 1 KOMEHTAFU, B CDUIMTE CAUTORE 1 NAATHOPMA.

KPAMKBATA HA NPODUA (XAKBAT MPOPUA) MPEACTABASEA MPUCECABAHETS HA HYXKA MOTPEGCUTEACKU
MEOHUA T COUMAAHA MPERA, MAATIDOPMA 24 CBULYBAHE (HAMPUMEP DEACBYR), BABKTEOHHA NOULA A APYT
CAL . KPAKBAIA 01 ABA BLEMONKHA UPES BAUSAHE C MEABUAHATA NAPOAA 11 HEAHAT A NOAMAHA C HOBA 1
HEUSBECTHA 24 UOBEKA, HA KOMOTD MPMBAAABXKM MPOOUADT. BLEMOXKHE B CABA KPAKBATA NPOOUADT AA CE
UZNSAZEA BES ZHAHAETS 1 CBIAACUETE HA MBPBOHAUAA IS COBETEEHMK. ANS HA ABTE NOA BAADAKUTEAHATA
A MOBEYETO COUUAAHU MPEXKU BLIPACT 0T 13 roauH (TASU BLIPACT E TAKABA, SAWOTS NO-TOAAMATA UACT
OT NONYASFHIA COUMAAHM MPEXIA CA AMEPMKAHCKU M IMTPABMAATA ZA NOAZTAHE CA CDOBRAZEHU &
AMEPUKAHEKOT O ZAKOHOAAM EACTBO) CE ChIAABA COBCTBEH MPOduA BbE DEACEYK, MHOTO E BANKHO NP USBOPA
HA BLEPACT AA CE MSGEPE NMOA 18 MoAUHM, Thit KATO A HENBAHGABTHUTE NOTPEDUTEAM MMA BANKHU
ASNBAHUTEAHN ZAUUTIA.

KPASKBATA HA AUUHU AAHHIA

B BUA KOMMICT bPHE MPECT BMNAEHUE, MU KOB1 0 CE MPUACELBAY
UYSKAU AUMHI AAHHA © UBA BUHAHCORA MZMAMA AU ZACYNOTPEBA
KATO TEMAEBHE OT BAHKOBA CMETRA, UAM KAHAUAATCTBAHE 3A KPEAUT
OT UYKAC UME. TASU OMNACHOCT MO MPUHYUMN HE SACATA NO-MAAKUTE

ABLA, KOUTE HE MPUTEXKABAT AUUHM ACKYMEHTU, BAHKOBEM CMETKM
VAU KAR 1. HO MPU 1 ARHEAAK BRI E BAA 1T4-TOAULIHA BLIPACT
TOZM PUCK CTABA AKTYAABH,




OULLIHT ATAKUTE cA HAM-PASNPOCTRAHBHATA GOPMA HA VIHTEPHET MEMAMA U WLPOKD
VZMOAZEAH MNOXBAT ST KOMMIOTBPHIA NPECTBMNHALM A NOAYUABAHE HA BAKHA UHPOPMALMS. TorA
MPECTLAABHUE CE BAFUMA ,dulubitr” (,PHSHING” — "SAPUBARAHE", MPOUSAUSA OT TISHING — FUBOACE),
ZAWOTE EABKTPOHHUTE CHOBUIEHUS, KOUTD CF PAZNPAUAT, CA KATD ,BhAULIM" & OCHOBHA UBA
NOAYUAT EAUTE AA CE , XBAHAT" 1A 17X NOPAAU CBOAT A HECMNU HOCT U HECCBEAOMEHOET, KA1O UM
oTTeRePAT. MPU PULIMHIA USMAMHUUWTE PASMPALWAT BAEKTPOHHA MOWA, KOSTE NPETEHAUPA, UE MABA
OT NOUTEHA KOMNAHUS 1 CE OMUTEA AA YBEAN NOAYUATEAN AA AAAE BAKHA AUUHA VAN GUHAHCORA
UHGCPMALUR, EAEKTPOHHOTS CLOBIEHE CLUKHOREHD MOAU AA CE UEMPATAT AUUHA AAHHA L1 AABHA
2A BAHKOTA CMETKA & OTTOTOP MAM AA OB FBEEAAT HA YEBCAMT, KbM KOUTE UMA TPBIKA. TE2M AAHHU
CA HAMPUMER NO1FEBUTEACKI UMEHA, NAFOAU Ui HOMEPA HA KFEAUT HIA KATTA.

RAK CE NASAPYBA BEZONACHO B UHTEPHET:

MIFEAU AA MASAPYEBATE O1 EABKIPOHEH MATASUH, & NOAE3HO AA OBBPHE B
BHUMAHWE HAAMUHA AV E MHPOPMALMS A UMETD, AAPECA U TEABPOHA HA
THProkEUA. HE NPONYCRANTE Ak NPOBEFUTE U AAAN ACCTABUUKDT € MOCOUMA
USPUYHO MPABCTO B MO SAKOH AA CE OTKAXKETE OT MOFLUKATA B PAMKUTE HA 14
AHU. TIOABZHO BU BUAS AA NPOUETETE EDE SOPYMUTE GTZUEU OT APYTH
MO1PEBUT EAU, KOUN O BEYE CA MASAFYBAAU O1 BBMFOCHUA EABKI FOHEH MATAZUH,
WKbM KOUTD CTE CE HACOUMAM. THPMOBEUDT B AALNKEH AA Bt UHPOPMLPA 24
OCHOBHUTE XAFPAKTEFUCTURM HA BLHKA OT MPEAAATAHATE OT HEMS CTOKN 1
YeAyru, TOU TPALRA AA MOCOUU TAXHATA UEHA & BRKAOUEHM BEUYKU AAHDUM U
TAKEM, KAKTE U CTOMHOCTTA HA NOUEHEKUTE MAM TRAHCICPTHUTE PAZXOAM, ARD
HE CA BRAIOUEHA B KPACIHATA UBHA. HA CATTA CABABA AA BDAEG NOCOWEH
HAUMHDT HA NAAUAHE, ADCTABKA U USMLAHEHUE HA ACTOEORA. BALIE MPABO & AA
BHEHETE, ZARYMEHATA OT EABKTPOHEH MATAZUH CTOKA, AKO CE ORANKE ABDERTHA.
PEKAAMAUUATA CUA 34 ABPEKTHA CTOKA CAEABA AA MPEAABUTE B HAKOU OT
OBBKTUTE HA TBPIOBELA, OT KOTOTD CTE 8 ZAKYNUAM. AKO THPMOTEUBLT YRANKM
PERAAMAUUAT A B, B PAMKIATE HA MECEY 1PABBA UAU AA FEMOH LIEA BEZNAAT HO
24 BAC CTOKATA UAU AA S ZAMEHM C HOBA. B CAYUAY, UE HE YCMEE AA CTOPU
BAHED OT ARETE, CABABA MAU AA HAMAAU LIEHATA, MAKM AA BDPHETE CTORATA,
A TOV A4 B BL3CTAHOBL SAMAATEHATA 3A HEA CYMA.




SAUUTA HA KOMIMIOTbPHUNTE MPEXKU
OT ONACHA EAEKTPOHHA NOWA




1""'(— TPABTA AA OB NPOSESTA MHUUMATUTA 24 NeAYUARAHE HA UMBMIA NIUCMA ST UHTEFHET CTRAHMUM,
KONTE NPEAAATAT BEZNAATHIA UAK NAATEHI YCAYT 1 1 CTOKK, UECTD NPEAAATAULA AA BU MANPATHT
nNroMOoYiU NO BE-MAIL. O KAKEI E | AKABA YCAYT AL

2. LIMEMA AAFECHT CE CIIDAEAS CAMS MPM HYRAA U CAMO HA NPOBEPEHU ANMUA/ DPTAHMZALMA.
KOrA1o cE MPEAABA NO EAVH UAU AFYT NOBSA, CE BHUMABA 34 CABAHATE ABE HEUAL MEFEO AAAL
OFTAHUSAUUATA UAU UOBEKDLT, KOUTS MO MOAYUABAT, WE B USMIPATU HEKEAAH UMEMA; BTOFO,

MONKE AW AA CF PAZUMTA, UE MMENA AAPECHT HAMA AA BbAE AAAEH HA TPETC AULE.

3. HE 6 O1BAFAT UMEIAL B B HEKEAA A NoWA. HUKOTA HE O1BAPAA E
MPUKAYEHK GANACRE B CLOGIEHIAT OT HEMOSHAT USNPAUAY. AKS BE CE MOSHARA
VMETC B NOABTE ,OT”, HE OTBAPSITE NPUKAUBHUS PANA, BHUMABAUTE C
SBFbUlEHUHTA Mr/M=s/DeA=.

‘4'.AKC) CE NoAYUK HEOUAKBAND CPOBUWEHUE LB C1PAHEH NPUIKAWEH PAAA O NOSHAT
USMFPALWAY, TC DU MOTAC AA CLAULPKA BUFYC. MHOIO SACEPEAH MPOTFAMU CE
PAZMPOCTPAHITEAT AD BLUUKI KOHTAKTU, KOUTE HAMEPST T NOUIATA HA ZAPAZBHUS
KOMMOTBEP. TAKMEA CHOBUEHAN UECTS UMAT CTRAHHA TEMA UAKM MME HA MPUKAYEHAS DAAA.

UEC1O 1 OBA E WWETOBUI © CHOBWERIE, HACHPHABAWD AOAYUATEAR AA BUAM KAFT HKA AU AL
MPOYETE MPUKAYEH TEKCTOBM GPAVA. BUHAM USUCKEANTE NOTELPRAEHUE CT USNPALIAYA,

PEAV AA OTROPUTE CHOBUIBHUE MAM NPUKAUEH PAAA OT TAKDE BUA.

5 MroBEPABA CE MLAHOTE UME HA MPUKAUEHUS
CAMA, CKPUTUTE PAZIWMPEHUS OT MMETD HA PANAA
MOTAT AA ZABAYAST AA STROPUTE ZAPAZEH NPURAUEH

PAUA O1 UMEAAA. BUHAMA CE NPOBEPABA AAAL UMEAA
MPUACKERUETO NOKASEA MBABLSTO UME HA

MNPURAMEHUS PANA, BRAOUUTEAHD PAZUIUFEHUETO.

BUPYCH 11 UEPBEN MOTAT AA CE CHADPHRAT Bb%E

PAAAOBE, KOUI O UITAEKAAT KA1 O KAPT MHEWK,
HANPUMEF C PASLLUMPERIIE JPq. HL’) E BLEMONHC AA
UMAT CHRPUTE PAZLIMFEHUE, KATE .EXE MAKM VRS KDM
UMETD A SAUAA, KOETO OZHAUABA, YE NPUKAUEHAHT
DAVIA HE B KAPTUHKA, A MPOTPAMA, KOATO WE CE
CTAFPTUPA, WOM CE OTEROPU MPUKAYMEHUST GAMA.



é- BHUMARA CE & PAALUUEUTE ﬂPEAYTYPé*AEHMﬂ BA BARYCA. QMUJWBMTE NPEAYNMFEAKAEHIA 3A BAFYCI
CA UZBEC HA KA1O "HOAXES". TOBA B AALLUBS CHOBIEHAE, KOE! & NOABEKAA NG PESU1EAUIE AA BAFBAT,
YE CA MOAYUMAU BUPYC M T HACLPYASA AA MPEMPATAT MPEAYMPESKAEHIETO HA BCEKM, KOTOTO NMOSHABAT,

7‘. HE O1BAFANATE UMEAA, CHABPKAUL HEXEAAHA

FEKAAMA. TOU MOXKE AA LLAE USMOASBAH SA K. He o6 MZNoAZEA CAMO BAHA

MPEHACSHE HA BUPYCU U YEPEEU, OT CHOBPAKEHUS NOULEHERA KYTUS 2A BEAURS.

2A CUMYPHOCT BU TRHBRAAD AA MTPUBATE BLUUKA CNEYUAAUCT U1 E NE

PEKAAMHA CHOBWEHMA 01 HENSSHAT UIMNPALAK KUBEPCUTYPHOCT NPEMOTLUBAT AA

BEAHACA, LES AA M4 OTBAPSTE. CF OTKPUTAT HSKOAKE PAZAMUHA
NoU 11 AA CE PABAEAAT NO
MPEAHASHAUEHIE.

j. M2BAMBAGTE A& MPEMPAUATE
AcMA ME*AY HARKOAKS BALU
ACUWEHCKW KYTHUK,

10. HE & NPENOPBUUTEAHS Ak CE MFEMPAULAT MUEMA AD HFIKOAKD UOBEKA EAHORFEMEHHD.
OCOBEHD 1 AKUBA, G1 1UMA - "MPEMNPATE1 6 M0 AC 7 UOBEKA U WE BU CE CAYMA HEWO XYBABS" LA
"NOMOTHETE HA LOAHOTE MU AETE, KATD MPENFATUTE TOBRA MUCMO HA MHOTO XOPA, BAU KO CU WE
MU AAAE ZA BCEKU B UMBIAA 5 UBHTA, HAINMPUMER. TE2U NUCMA CF PAZNPOCTRPAHSEAT & UEA
CBBUFPAHE HA ABACTEATEAHI UMENA AAFECI, TBU KATS NPK NPENFAULAHE, KbM NMUEMOTD C&
ACBABA1 ABI OMATUMHO 1 AAPECATE HA MPEAHIATE NOAYMAT EAU. CABA HAKOAKS NEPEMPALAHUA, B
BAHD TAKOBA MUCMO CE CLOLPAT HAKOAKO CTOTUUM PEAAHU MMEMA AAPECA, KOUTD CAEA TOBA CE
NPEAATAT HA GUPMIA 2A CNAM.




11. AKO BCE NAK LCKATE AA MPENPATUTE BAKAKDLE TEKCT AU UHBPOFMAUUSR, KOATE CTE HOAYHMAIA,
KONUPANTE TEKCTA U MO USMTPATETE KATE HOBO NMCME. HB NPBMPAULANUTE MPEAHETE, BBIPEKU YE &
MPAMAMAUES No-AECHD. TAKA ULE MPEANABUTE MPUNTEAUTE &Y OT BBAEUL CNAM.

122, ArO NOPAAUN HAKAKBA MPUMUBA ABPKUTE AA MEEMPA U E CPUMUHAAHGT O
NUEME, CAONKETE AAPECA & BCC (BLIN: CarEON COPY) BMECTD B CC. TAKA
HUKOE OT NOAYUATEAMTE HEMA AA BUAM AAFECUTE HA APYTTE NOAYUATEAM.
MMEUUVHATA AA IO UBNOAZBATE HE € AA CKELETE NOAYHATEAUTE EAUH OT ARYT, A
AA TU MPEANASUTE, B CAYMAN UE AAPECHATA KHUATA AU EAEKTFOHHATA MOWA HA
HSKOY OT THX CTAHE ACCTBIHA HA CMAM-GOT (HAMPUMEP NOPAAU SUPYCHA
UHBEKLIS HA KOMITIOTBRA MY) -

13 BIAMABAIA E & USMAMITA CHOBWEHIR, UE C1E CNIEUEAUAA &1
ACTAPUATA: HE CTE CNEUEAMAU. CNAMLPUTE USMOASBAT HAM-FPASAUUYHIA
NPUMAMAUEBI ZATAABMS HA NMUCMATA, 24 AA HAKAPAT HOAYWATEM AA T
OTECFN. MHOro NOTPEBUTEAM HAMCTINHA OTRAPHT NOAGCEHI NUeMA. AoFH
CAEA O1BAPAHEI O BEAHATA AA TO USIPUE E, CAMOT O 01 BAPAHE HA
NUCMOTO DK MOTAC AA NOTELPAU, UE AAPECLT E PEAAEH 11 BUE CTE MO
NOAYYUAM.

14. O1TTUCRAUTE CE OT BICAETUR/EAEKTPOHHO CNUCAHUIE, 3A KOUTO HE NOMHATE AA CTE CE
ZANUCEAAM, UECTO CPBWLAH METOA, UENCAZEAH OT CITAMDPUTE ZA HAMUPAHE HA AKTUBHUTE NOWEHCKM
AAPECI. ZNEAUA CE BIOAETUH & AMHK 2A OTIUCRAHE (YR) OT NOAYUABAHETS MY. OTIMERAVIKY CE,
BCBUIHOE MOTFEBUT EART N01 BBRKAABA, HE USNOAZEA NOWEHEKAT A KY1UF, & KOB10 BEAHATA BAUBA B
CNAM AUCTUTE. BMECTD AA CE OTTIUCBATE, BACKUPAATE HOAYHAEAHFTD HA MUCMA OT TOSU AAPEC.
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15 He oTRAPAUTE NUCMA, KOUTO CA SULIHT ATAKM. HAM-ACGPUST HAUUH AA OB SAWMTUTE OT GULLLAHT

ATAKM & RATO HUKOTA HE OTRAPSTE GULILHE MUCMA, HO UBCTO & TRYAHS AA CE PAZNOZHAE KOE NMUCMO &
PULLUHT ATARA. MOXKETE A M4 PA3NO3HAETE NO:

* OLFLWEHETD E "DEAR CUSTOMER" AU "DEAR USER", A HE BAWETD UME.

* B MUCMOTE NULWE, Y8 AKAYHTLT Bl WE CLAE MPEKPATEH B CAYYAM, YE HE MOTELPAUTE AARHUTE CU
HEZABATRHE. /HACKOPE CNAMBPUTE MSMNBAZEAXA NEAGBEH NoXPAT KorATe CHALIN 66 CPUHA 2A 1 AGH.
PASMROCT PAHUXA ChOBEHAA, UG CRAUN WE UKET U HEAKTUBHU AKAYHT 1 U CE UCKALLE AA CE PAZNPAT 1
CLOBWERUE HA NOHE 15 NOTPECUTEAS, 3A AA CF ACKAXKE AKTUEBHOCT./

* IMEMADT MATA OT AKAYHT, MPUAUYAUL HO HE BAHAKDE C TOZM, KOMTE USNOAZEA MZTEECTHA GUPMA,
OFFAHUZALUS 1 AP. AKD HE CTE CUMYFPHIA AAAY MUEMOTS B DULLMHT UAU HE, HAL- ACBPE 6 Ak HE OTRAPFTE
AUHKOBE, KOU1O CA MYBAUKYBAHU B HEMO, A AA HANUWLE E HA PbKA AAFPECA HA CANTA, KOO BU B
HECOXOAMM,

* ARG CTE NOAYUMAM TAKOEA NUCMO, ZA ITFBANOUUTAHE & AA BAOKIPATE AAFECA, OT KOUTO & UZNFPATEHO.
KorAro ro BAOKUPATE, BUE AABATE YKABAHAS HA NOUEHCKUHT KAUEHT, UE TORA € CMNAM U HE TRABRA AA

CE MPUEMA. MNOBEYETC NOTPELUTEAL OBLAHME MPOCT O USTPBAT CTTAMA U 1O MPOABAKABA AA UARA B




CbBETU 3A SAPABETO

SA AA PABOT N E HA KOMMICTBF, BE3 AA YBFEAUT E CBOE1O SAPARE, F‘EAY‘E\AI'Z! E OHAANAH U

OPAAH AEHHOCTU U CNASBAUTE CABABUTE MPABUAAL




SA AA HE Y'BPC’A'/H € EPEHAE1 S il

" PASCTOAHUETO MEXAY OYUTE L MOHATOPA TRAGEBA AA DLAE OKOAL MOASEUH METULF;

* PAZCTOSHUBTO MEXAY OUUTE U KAABUATYPATA AA BDAE OKOAC NOAOEMH METDHF;

* BBREXY MOHATORA HE TRABEA AA NSNAAA NMPFIKA CADHUERA CRETAMHA?

* HE PABST U B 81AH, KBAEI S UMA CMECEHA CBEI AUHA — CABHYERA 11 USKYC1 BEHA]

" BPEAHO 3A DUUTE §, AKD SAA MOHUTOPA UMA NPCIOPEY DES WOFPK U SABECH;

* 2ZA AN OTTIOUUBAT CUNTE, OT BFEME HA BFEME OTMECTRAM NOMAEAA OT MOHUTRRA U NOTAERA AN
NPEZ MPOZOFPEUA UAU KbM AL AAAEUHIAH KPAA A CTAFTA EBPXY AAAEYEH OBEKT]
* BAUH MbT B FOAUHATA MPOBEPARAL SFEHUETD CU MPU OHEH ABKAT (odranmonor).

__—‘___/\

MPU PABOTA & KAABMATYPATA:

* HE NPEMBBAM KU1 KA1 A, KOMA1 O NMUAWEL;
* CrbBAY ABKO NMPLCTUTE HA PLKATA U OTTIYCKAM MAAEYA;
* AGBPE B AA UZMNCAZEALL K/\/\T‘-MAT'TV’A & KAAT-MUIM,

KOUTES &A NOA AER HAKACH.

MEU PABOTA & MULLKAL
* MULLKATA TPAGBA AA DLAE © PASMEFA HA AANAHTA;
* HE ABLXKM MULIKATA CAME & MAABUA K MAAKIAS NPLCT;
* NEAZEAN NOAXSAFUA NOAACHKKA 3A MUMLLIKATA.

MEBEAUTE

* CIOADT TPABBA AA BbAE HA KOAEAUA, C PEMYAUPYEMA BUCOUMHA HA CEAAAKAT A U SBAEFAAKATA,
KOATO TPADERA AA DCUMYPU CNOPA HA MPLOHAUSUS CTBAD B OBAACTTA HA KPLOTA;
* BHOPOTR TESBEA AA BBAE CTABUAHE U YOTOUUUED HA BUMBPALIMA.




"BESONACEH UHTEPHET B, KOTATD MUCAULL EAHA CTLMKA HAMPEA"
= Auait Karapaskmer, MeeACEAATEA HA CHRETA HA AVUATA Kb NPEACEAATEAR Ha AASA.

“T €1 MUCAUL, YE BCUUKE B MHTEFHET & HA UIPA, HO BHUMATAL,
BAUOTO 2AL MOHUTOPA MOKE AA TE AEBHE ERATA."

BeaHECA DUAKNOTA, VASH HA CERETA HA AFILATA KbM MPEACEAATEAST HA AASA
34 Coons — 1 PAA.

“Uh EPHET BT AHEC € ONACHA emee”
Kantia KPbeTeeA, MABH HA CHBETA HA ABUATA KbM MFEACEAATEAR HAa AASA
BA BBAACT XALKOR




A Bben, MoH, »
PCHMDB, CACOPE v CDY.




